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Do wearable activity trackers improve employees’ health and increase
re-participation in wellness programs?

G- Gwanhoo Lee”, So-Hyun Lee ™
12,124 Steps!| ,
L T T ® Koged Scheol of Busines ot American 400 Ave. NW, DC, 20016-8044, USA
: ¥ School of Manogemenst ot Xi'an Siaotory University, Mo 28 West Xanning Road, Beilin District, Xian, Chine

aucaend  Steps to AhealthyU
Woekplace et PEDOMETER CHALLENGE
= —_ place wellness prof
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—_ el king device to collect
AID x*lo 7 -Cl)- 2 . o O 29_ i* x DI @) —_ * Wear your step trac : : ety
[ ] E_I_ 6 |:|_| o:| D‘I = %OH L;_l o Xe) jl‘o C-)l %Il- OI- x I:”E_I.:Ii OO:I C-)IO-” j | O:I Py steps and movement during daily activities.
Q-
o— 7 Get moving with your colleagues with our Steps to AhealthyU Challenge! Form a team of 3-7
e - members and compete in a fun, friendly step challenge. Simply wear a step tracking device
° and connect to the Givhero mobile app to collect steps and movement during your daily
D activities.
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I l l Examining Gifting Through Social Network Services: A

. ' . . I Social Exchange Theory Perspective
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Decisional factors leading to the reuse of an on-demand ride service m)
Chast for

a b . A, -
So-Hyun Lee”, Bo-Yeon Lee , Hee-Woong Kim
= Graduate School of Informatian, Yonsel University, Seoul 03722, Republic of Korea
" CHANEL Karen, Republic of Korea
ARTICLEINFO ABSTRACT
Keywords: On-demand ride (QODR) services are ding and b ing more i ial globally because of the rapid
On-demand ride (ODR) service growth in the use of mobile devices. ODR services are creating new business models and opportunities and
KalkaoTaxi reshaping transportation markets. This study used KakaoTaxi, a popular ODR service in Kores, to examine how
Customer value theary customers evaluate an ODR service and determine whether customers are willing to reuse such a service. In the

Qualitative study

Quantitative shudy first-stage qualitative study, we explored decisional factors by conducting interviews with customers of the ODR

service. In the second-stage quantitative study, we interpreted these previously explored decisional factors and
developed a research model by applying the customer value theory. Going beyond previous research, the meta-
inferences from the qualitative and quantitative studies explain how customers decide to reuse an ODR service.
This study also informs ODR service providers of marketing strategies to leverage these key decisional factors in
the reuse of an ODR service.
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